
 

 
 

 
COVID-19 GOVERNMENT GUIDANCES 

 
Executive Orders 
 
New York State  

 
• Executive Order No. 202  
• Executive Order No. 202.1 
• Executive Order No. 202.2 
• Executive Order No. 202.3 

• Executive Order No. 202.4 

• Executive Order No. 202.5 

• Executive Order No. 202.6 

• Executive Order No. 202.7 

• Executive Order No. 202.8 

• Executive Order No. 202.9 

New York City  

• NYC Executive Order 100  

• NYC Executive Order 101 

 
 
DOH, General  

• CDC mass gatherings  
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-
gatherings-ready-for-covid-19.html  

 
• DOH Close Contact & Suspected Cases  

https://coronavirus.health.ny.gov/system/files/documents/2020/03/contacts_of_c
ontacts_guidance.pdf  
 
 
 

https://www.governor.ny.gov/news/no-202-declaring-disaster-emergency-state-new-york
https://www.governor.ny.gov/news/no-2021-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-2022-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-2023-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-2024-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-2025-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-2026-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO%20202.7.pdf
http://www.courts.state.ny.us/whatsnew/pdf/EO-202.8-ocr.pdf
https://www.governor.ny.gov/news/no-2029-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-100.pdf
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• Revised Interim Guidance Regarding the Delivery of Services Through the Use of 
Telehealth 
https://opwdd.ny.gov/sites/default/files/documents/3.17.2020%20REVISED%20t
elehealth%20guidance%20%283%29.pdf 
 

• Guidance for the Authorization of Community Based Long-Term Services and 
Supports Covered by Medicaid 
https://www.scribd.com/document/452243659/Dltc-Covid-19-Guidance-3-18-20 
 

• New York State Medicaid Coverage and Reimbursement Policy for Services Related 
to COVID-19 
https://coronavirus.health.ny.gov/system/files/documents/2020/03/2020-03-
10_covid-19.pdf 
 

• EMS Providers – Update as of February 14th  
https://coronavirus.health.ny.gov/system/files/documents/2020/03/20-02.pdf 
 

• CDC, 15 Days to Slow the Spread  
https://www.whitehouse.gov/wp-
content/uploads/2020/03/03.16.20_coronavirus-guidance_8.5x11_315PM.pdf 
 

• Frequently Asked Questions About Monitoring and Movement Restrictions 
https://coronavirus.health.ny.gov/system/files/documents/2020/03/faqs_monitor
ing.pdf 
 

• Guidance for Designated Children and Family Treatment and Support Services 
Providers 
https://documentcloud.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS
%3A123d6fb5-724c-487c-8623-d4d1564617ad 
 

• Telehealth Guidance 
https://opwdd.ny.gov/sites/default/files/documents/3.20.2020%20Telehealth%2
0updates%20FINAL%20revised.pdf 
 

• New York State PAUSE Guidelines  
https://coronavirus.health.ny.gov/new-york-state-pause  
 

• DOH Facilitated Enrollment Agency for the Aged, Blind and Disabled 
https://www.scribd.com/document/452689760/Abd-Fe-Alert-Covid-19-032120-
Final 
 

• DOH Transportation Guidance 
https://www.scribd.com/document/452689679/COVID-Transportation-Guidance 
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• DOH Telehealth and Telephonic Services  
https://www.scribd.com/document/452689592/Medicaid-Update-COVID-19-
Telephonic-and-Telehealth-Final  
 

 
Home Care/Care Facilities  

 
• OPWDD Intermediate Care facilities 

https://opwdd.ny.gov/sites/default/files/documents/3.14.2020%20ICF%20Non%
20Visit%20Guidance_0.pdf 
 

• OPWDD Health Homes 
https://opwdd.ny.gov/sites/default/files/documents/COVID19%20Guidance%20f
or%20Health%20Homes.pdf 
 

• Home Care, Hospice 
https://www.scribd.com/document/452244111/COVID-19-Guidance-for-Home-
Care-CHHA-LHCSA-Hospice 

 
• Home Care Services  

https://coronavirus.health.ny.gov/system/files/documents/2020/03/03-16-
20_home_care_services.pdf   

 
• Guidelines for Implementation of Quarantine and/or Isolation Measures at State 

Owned and Voluntary Providers in Congregate Settings 
https://opwdd.ny.gov/sites/default/files/documents/OPWDD%20Guideline%20fo
r%20Containment_3-11-20.pdf 
 

• Guidance Regarding Visitors to Residential and Nonresidential Facilities Certified or 
Operated 
https://opwdd.ny.gov/sites/default/files/documents/Guidance%20Regarding%20
Visitors%20%281%29.pdf 
 

• Closures to Adult Day Programs  
https://www.scribd.com/document/452247706/Adult-Day-Health-Closures 
 

• Direct Support Professionals Defined As Essential Employees 
https://opwdd.ny.gov/sites/default/files/documents/3.18.2020%20Direct%20Sup
port%20Professionals%20Defined%20as%20Essential%20Employees.pdf 
 

• OPWDD Guidance for Individualized Residential Alternatives, Community 
Residences and Private Schools 
https://opwdd.ny.gov/news_and_publications/coronavirus-guidance-opwdd-
service-providers 
 

https://www.scribd.com/document/452689592/Medicaid-Update-COVID-19-Telephonic-and-Telehealth-Final
https://www.scribd.com/document/452689592/Medicaid-Update-COVID-19-Telephonic-and-Telehealth-Final
https://opwdd.ny.gov/sites/default/files/documents/3.14.2020%20ICF%20Non%20Visit%20Guidance_0.pdf
https://opwdd.ny.gov/sites/default/files/documents/3.14.2020%20ICF%20Non%20Visit%20Guidance_0.pdf
https://opwdd.ny.gov/sites/default/files/documents/COVID19%20Guidance%20for%20Health%20Homes.pdf
https://opwdd.ny.gov/sites/default/files/documents/COVID19%20Guidance%20for%20Health%20Homes.pdf
https://www.scribd.com/document/452244111/COVID-19-Guidance-for-Home-Care-CHHA-LHCSA-Hospice
https://www.scribd.com/document/452244111/COVID-19-Guidance-for-Home-Care-CHHA-LHCSA-Hospice
https://coronavirus.health.ny.gov/system/files/documents/2020/03/03-16-20_home_care_services.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/03-16-20_home_care_services.pdf
https://opwdd.ny.gov/sites/default/files/documents/OPWDD%20Guideline%20for%20Containment_3-11-20.pdf
https://opwdd.ny.gov/sites/default/files/documents/OPWDD%20Guideline%20for%20Containment_3-11-20.pdf
https://opwdd.ny.gov/sites/default/files/documents/Guidance%20Regarding%20Visitors%20%281%29.pdf
https://opwdd.ny.gov/sites/default/files/documents/Guidance%20Regarding%20Visitors%20%281%29.pdf
https://www.scribd.com/document/452247706/Adult-Day-Health-Closures
https://opwdd.ny.gov/sites/default/files/documents/3.18.2020%20Direct%20Support%20Professionals%20Defined%20as%20Essential%20Employees.pdf
https://opwdd.ny.gov/sites/default/files/documents/3.18.2020%20Direct%20Support%20Professionals%20Defined%20as%20Essential%20Employees.pdf
https://opwdd.ny.gov/news_and_publications/coronavirus-guidance-opwdd-service-providers
https://opwdd.ny.gov/news_and_publications/coronavirus-guidance-opwdd-service-providers


• OPWDD Guidance for Community Habilitation Services Regarding COVID-19 
https://opwdd.ny.gov/sites/default/files/documents/3.19.2020%20Community%20habili
tation%20Guidance.pdf 
 

• Management of Coronavirus/COVID-19 in OPWDD Family Care Homes 
https://opwdd.ny.gov/sites/default/files/documents/3.20.2020%20COVID_family
%20care_FINAL.pdf  
 

• OPWDD Guidance for Providers on Essential Businesses  
https://opwdd.ny.gov/sites/default/files/documents/3.20.2020%20Provider%20G
uidance%20on%20Essential%20Workplace.pdf 
 

 
Government  

 
• Local Gov/Cut State Workers by 50% 

https://www.scribd.com/document/452244487/Non-Essential-State-Workers-
Memo-From-DeRosa 
 

• OMH Guidance Regarding State Aid Funded Contracts 
https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%
3A3d63a2ee-109d-4a86-aae7-482b50747e4b  
 

• Message from the State Comptroller  
https://osc.state.ny.us/coronavirus-
message.htm?utm_source=twitter&utm_medium=social&utm_campaign=governm
ent&utm_term=health&utm_content=20200320  
 

• DMV Suspends Services  
https://dmv.ny.gov/press-release/press-release-03-21-20  

 
 
Schools  

 
• General Guidance (March 13)  

 http://www.nysed.gov/news/2020/state-education-department-issues-additional-
guidance-schools-regarding-novel-coronavirus 
 

• Updated Guidance (March 17) 
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/ny
sed-covid-19-third-guidance-3-17-20.pdf 

 
• ELA Testing Shipment Suspension  

https://www.scribd.com/document/452088069/Suspension-of-3-8-ELA-Test-
Shipments-and-CBT-Window-1 
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• Resources for Institutes of Higher Education 
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-
universities/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoron
avirus%2F2019-ncov%2Fcommunity%2Fcolleges-universities.html 
 

• Impact of COVID-19 on Assessments and Accountability 
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/us
de/usde-covid-19-fact-sheet-esea.pdf 
 

• Questions and Answers on Providing Services to Children with Disabilities During 
COVID-19 
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/us
de/usde-covid-19-qa-children-disabilities.pdf 

 
 

• Webinar: Providing Services to Students with Disabilities During COVID-19 
https://zoom.us/rec/play/usIvJbr-pm03TNGXsQSDAaB4W469L_6s03VK-
PIEyhuyUXMLMFekZ7NDNOZ0KplYrwl9W5AsPdOeqZSC?startTime=15841101790
00 

 
• Operating Child Nutrition Programs when Schools are Closed due to COVID-19 

http://www.cn.nysed.gov/content/operating-cnp-when-schools-are-closed-due-
covid-19 
 

• Notification Regarding Closure of a School Building 
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/n
otification-school-building-closure.pdf 
 

• Notification Regarding Closure of a Nonpublic School 
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/n
otification-nonpublic-school-closure.pdf 
 

• Guidance for Colleges and Universities on Addressing the Needs of Students 
Impacted by COVID-19 
http://www.nysed.gov/common/nysed/files/nysed-coronavirus-guidance-
colleges-and-universities_0.pdf 

 
• US Dept. of Ed, Information and Resources for Schools and School Personnel 

https://www.ed.gov/coronavirus 
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• CDC - Interim Guidance for Administrators of US Childcare Programs and K-12 
Schools to Plan, Prepare, and Respond to Coronavirus Disease 2019 (COVID-19) 
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-
childcare/guidance-for-schools.html  
 

• CDC - Pandemic Flu Checklist: K-12 School Administrators 
https://www.cdc.gov/nonpharmaceutical-interventions/pdf/pan-flu-checklist-k-
12-school-administrators-item2.pdf 
 

• OCFS School Emergency Child Care Guidance  
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/oc
fs-school-emergency-child-care-guidance-3-18-2020.pdf  
 

• Additional Guidance on Child Care  
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/ny
sed-covid-19-child-care-3-19-20.pdf  
 

• Regarding Elementary- and Intermediate-Level State Assessments 
http://www.nysed.gov/news/2020/statement-board-regents-chancellor-betty-
rosa-and-interim-state-education-commissioner-2  

 
• PBS Expanded Learning Programming  

http://www.nysed.gov/news/2020/state-education-department-and-new-yorks-
public-television-stations-announce-expanded  
 

• NYSED Guidance to Approved Special Education Schools Regarding COVID-19 
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/ny
sed-covid-19-guidance-approved-special-education-schools-executive-order-
202.4.pdf  
 

• US Dept. Education - Supplemental Fact Sheet on Serving Children with Disabilities 
https://www2.ed.gov/about/offices/list/ocr/frontpage/faq/rr/policyguidance/Su
pple%20Fact%20Sheet%203.21.20%20FINAL.pdf  
 
 

Business 
 

• General  
https://esd.ny.gov/sites/default/files/ESD%20FAQ%20COVID1_Businesses%20_0
317%20651%20pm.pdf  
 

• Liquor Authority, Off Premise Consumption  
https://sla.ny.gov/Restrictions-in-Response-to-COVID-19 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html
https://www.cdc.gov/nonpharmaceutical-interventions/pdf/pan-flu-checklist-k-12-school-administrators-item2.pdf
https://www.cdc.gov/nonpharmaceutical-interventions/pdf/pan-flu-checklist-k-12-school-administrators-item2.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/ocfs-school-emergency-child-care-guidance-3-18-2020.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/ocfs-school-emergency-child-care-guidance-3-18-2020.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-child-care-3-19-20.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-child-care-3-19-20.pdf
http://www.nysed.gov/news/2020/statement-board-regents-chancellor-betty-rosa-and-interim-state-education-commissioner-2
http://www.nysed.gov/news/2020/statement-board-regents-chancellor-betty-rosa-and-interim-state-education-commissioner-2
http://www.nysed.gov/news/2020/state-education-department-and-new-yorks-public-television-stations-announce-expanded
http://www.nysed.gov/news/2020/state-education-department-and-new-yorks-public-television-stations-announce-expanded
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-guidance-approved-special-education-schools-executive-order-202.4.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-guidance-approved-special-education-schools-executive-order-202.4.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-guidance-approved-special-education-schools-executive-order-202.4.pdf
https://www2.ed.gov/about/offices/list/ocr/frontpage/faq/rr/policyguidance/Supple%20Fact%20Sheet%203.21.20%20FINAL.pdf
https://www2.ed.gov/about/offices/list/ocr/frontpage/faq/rr/policyguidance/Supple%20Fact%20Sheet%203.21.20%20FINAL.pdf
https://esd.ny.gov/sites/default/files/ESD%20FAQ%20COVID1_Businesses%20_0317%20651%20pm.pdf
https://esd.ny.gov/sites/default/files/ESD%20FAQ%20COVID1_Businesses%20_0317%20651%20pm.pdf
https://sla.ny.gov/Restrictions-in-Response-to-COVID-19


• SLA Statutory/Regulatory Relief  
https://sla.ny.gov/system/files/documents/2020/03/advisory_2020-1_-
_statutory_regulatory_relief_regarding_coronavirus.pdf 

 
• SLA Full Board Procedures in Regards to COVID-19 

https://sla.ny.gov/changes-full-board-procedures 
 

• Submit Covid-19 Related Business Questions to Empire State Development  
https://esd.ny.gov/covid-19-help 
 

• Guidance for Determining Whether a Business Enterprise is Subject to a 75% 
Workforce Reduction Under Executive Order 202.6 
https://esd.ny.gov/guidance-executive-order-2026  

 
• DOH Guidance regarding reduction in workforce to 25% are attached. Both exempt 

the food, beverage, agricultural, farming and food retail industries and the 
businesses that services those industries. 
https://www.scribd.com/document/452504874/DOH-
EOGuidanceGatheringSpacesBusiness-031920 

 
• New York Fed Launches Resource Hub for Coronavirus  

https://www.newyorkfed.org/newsevents/news/regional_outreach/2020/202003
20 
 

• ESD Presentation on SBA Disaster Loans 
https://esd.ny.gov/sites/default/files/COVID-
19%20SBA%20Disaster%20Loans%203.20.20%20FINAL.pdf  
 

• New York Declaration 1636 Fact Sheet 
https://esd.ny.gov/sites/default/files/NY-16346-EIDL-Fact-Sheet.pdf  
 

• SBA.gov Loans Application 
https://disasterloan.sba.gov/ela/  

  
• Workers Compensation Board  

http://www.wcb.ny.gov/content/main/TheBoard/WCB-Response-COVID-19.jsp  
 

• Workers Compensation Board Signature Requirements  
http://www.wcb.ny.gov/content/main/TheBoard/COVID-19-signature-
requirements.jsp  
 

• NYSIF Message to Policyholders  
https://ww3.nysif.com/en/FooterPages/Column1/AboutNYSIF/NYSIF_News/2020
/20200320MessagetoOurPHs  
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NYC Guidance: 
 

• COVID-19 Outbreak Factsheet: 
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/coronavirus-factsheet.pdf 
 

• Considerations for School Closure 
https://www.cdc.gov/coronavirus/2019-ncov/downloads/considerations-for-
school-closure.pdf 

• Schools Updates 
https://www.schools.nyc.gov/school-life/health-and-wellness/coronavirus-update 

 
• Guidance for Congregated Settings 

https://www1.nyc.gov/assets/doh/downloads/pdf/imm/guidance-for-congregate-
settings-covid19.pdf 
 

• FAQs for Residential Buildings  
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-residential-
buildings-faq.pdf 
 

• Emergency Rule on Price Gouging 
https://www1.nyc.gov/site/dca/media/Face-Masks-in-Short-Supply-Due-to-
COVID-19.page 
 

• Letter to Human Services Providers 
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-nonprofit-
providers-human-service.pdf  
 

• Business Tax Filing Extensions  
https://www1.nyc.gov/assets/finance/downloads/pdf/fm/2020/fm-20-2.pdf  
 

• Human Services Provider Partners Streamlining Practices 
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-letter-to-human-
service-providers.pdf 

 
• COVID-19 Guidance for Institutes of Higher Education 

https://www1.nyc.gov/assets/doh/downloads/pdf/imm/novel-coronavirus-
guidance-colleges.pdf 

 
 
Dept. of Financial Services  

 
• DFS Temporary Relief to Affected Regulated Entities 

https://www.dfs.ny.gov/system/files/documents/2020/03/ea20200312_covid19_
relief_order.pdf 
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• DFS Emergency Regulations; Waive Cost-Sharing for Telehealth Visits 
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr20203171 
 

• DFS Announces Special Enrollment Period  
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr202003161 
 

• DFS Health Insurance Industry Guidance on Preparedness 
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03 

• DFS Property/Casualty and Travel Insurance Industry Guidance; Cancel for Any 
Reason Travel Benefits 
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_04 
 

• DFS Guidance to DFS Regulated Insurance Entities; Relating to Operational and 
Financial Risk Arising from COVID-19 
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_05 
 

• DFS Guidance on Telehealth Services 
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_06 

 
• DFS Guidance to Regulated Institutions; Operational Preparedness 

https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200310_risk_coro
navirus 

 
• DFS Guidance to NYS Regulated Banks, Credit Unions and Licensed Lenders 

Regarding Support for Business Impacted by COVID-19 
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200310_support_
businesses 
 

• DFS Guidance to New York State Regulated and Exempt Mortgage Servicers 
Regarding Support for Borrowers Impacted by the Novel Coronavirus (COVID-19) 
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200319_coronavirus_mor
tgage_relief 
 

• Guidance to New York State Regulated Financial Institutions Regarding Support for 
Consumers and Businesses Impacted by the Novel Coronavirus (COVID-19) 
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200319_consumer
_support_coronavirus  
 

• Coronavirus, Utilization Review, and Emergency Admission Notification 
Requirements 
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_08  
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AG Office   
 

• Consumer Scams 
https://ag.ny.gov/coronavirus#cpt 
 

• AG Urges Employees to File Complaints Against Employers Ignoring Executive 
Orders 
https://ag.ny.gov/press-release/2020/attorney-general-james-urges-employees-
file-complaints-against-employers-ignoring 
 

 
Dept. of Labor  

 
• Unemployment Filing System  

https://www.labor.ny.gov/pressreleases/2020/march-17-2020-1.shtm 
 

 
Dept. of Health & Human Services 

 
• Centers for Medicare & Medicaid services 

https://www.cms.gov/files/document/covid-19-pace-memo-3-17-20.pdf 

Ostroff Associates | 150 State Street, Suite 301 | Albany, New York 12207 | (518) 436-
6202 | ostroffassociates.com 
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