Summer Soirée at the Albert S. Nader Regional Airport
Photo credits: Parker Fish, All Otsego

“This was the single greatest point of pride
in my dad’s life,” said former mayor John
Nader, as he accepted a plaque this evening
after Common Council unanimously voted to
rename the Oneonta Municipal Airport as
The Albert S. Nader Regional Airport. Nader,
Farmingdale State College President, drove
up for the event and read a statement from his
father, who remarked, “I regret [ am unable to
be with you tonight, but I want to thank each
and every one of you for bestowing this honor
on me.” The vote was broadcast on the city’s
Facebook page, allowing Sam to watch from
home. With Nader is Mayor Gary Herzig, who
presented the idea to Council just before
Thanksgiving. (Ian Austin/AIIOTSEGO.com)
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Yes, Americans Are Exceptional...In One Respect

A week at the Mayo Clinic got me thinking. About NFL teams.
Also my high school basketball team. And our Constitution.
And whether Americans are exceptional. Whew!

Yes, the clinic boasts many top doctors. It is famous for
them. But it also boasts a superior system. The system allows
the doctors to work at their best. The system gives patients
quick and thorough diagnoses and treatments.
The system is the crown jewel.

There are brilliant doctors elsewhere who
are hampered by poor systems. I witnessed this
recently in a London hospital. Its government-
run system hamstrung my doctor. In the U.S. he
would have done his job within a day. At the
Mayo he would have finished in half a day.
In London he needed five.

Why will an NFL team win more under a
different coach? Each coach creates and directs a
system. Superior systems help teams win more
games. We credit the players, the stars. We credit
the coaches. Much as we credit the doctors at
Mayo. But we should give the most credit to their
system. Their system of scouting, recruiting, train-
ing, practicing and running plays. If their system
was as lousy as the London hospital system we
would be screaming for a new coach. Or a new team.

The truth is that brilliant players play better under a superior
system. And average players often look brilliant under a
superior system. The system is the crown jewel.

My high school basketball team played our biggest rival
three times one year. They had far more talent than we did.
But our coach devised an unusual strategy. An unusual
defense. It buffaloed the other team. It allowed us to kill them.
By twenty points the first game. By thirty the second.

For the third, the coach of the other team sprung an offense
on us we had never seen. They beat us by five. It stings
to this day.

All this thinking led me to thoughts about our Constitution.
It is our system. It is our strategy for dealing with the challenge

of governing ourselves. It is a work of art. It is a work of

genius in some respects. Its core is the concept of separating

power between three branches of government. This resolved

problems countless countries had struggled with. The concept

of amendments allows a flexibility many constitutions lack.
The Constitution created a superior system.

Proof of this is how well it has worked. Proof
is that this republic has survived so long. It has
survived civil war and various uprisings. And
crises that brought other countries to their knees.
It survives because our system, our master plan,
our Constitution keeps the country intact.

You have seen our debates about whether
Americans are exceptional. We are exceptional, in
a major respect. We keep faith with our Constitu-
tion. We follow it. Benjamin Franklin was asked
what the writers of the Constitution had given us.
He replied “A republic—if you can keep it.”

We have kept it. We have kept our Constitu-
tion, our superior system. It, in turn, has allowed
and encouraged Americans to achieve exceptional
things. It is our crown jewel.

For centuries, people stymied by their coun-
tries’ poor systems have come to America and
thrived. Under poor systems they could not be exceptional.
Under our system and its freedoms they could and can be.

Americans have performed in exceptional fashion. They can
boast exceptional achievements. They and we should bow in
appreciation to our Constitution. It is a superior creation. The
exceptional achievements of Americans would be far fewer
without the influence of this exceptional document.

From Tom...as in Morgan.

PS: You can buy my new novel at Amazon for Christmas.
THE LAST COLUMNIST.

Find Tom on Facebook.
Write to Tom at tomasinmorgan@yahoo.com.

Otsego County

Chamber of Commerce

Join
Us For

Sponsored by:

&Beneﬂts e

Friday, January 18,2019 at the Chamber Office * 8:30am-10am
189 Main Street, 5th Floor » Oneonta, NY 13820 - New Member Orientation

RSVP by January 15,2019 « Karen Laing, Member Services Administrator
karen@otsegocc.com or 607-432-4500, Ext. 104
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5 Fast Facts About
Business Anniversaries

By Pauline Bartel, M.A. * Bartel Communications, Inc.

How long has your company been in business? When you realize
that you’re nearing a milestone business anniversary—one that
ends in 0 or 5—you think about a celebration with confetti and
confections. Instead, how about a ““sell”’-abration that contributes
to your bottom line? These five fast facts will help make the most
of your next business anniversary:

1. A business anniversary has promotional power. Throwing
a party is one way of marking a business anniversary. A better
approach uses the anniversary to showcase your products or
services, engage customers and prospects and drive sales and
revenue. In other words, you can transform business anniversary
merry making into business anniversary money making.

2. A business anniversary can be promoted all year. Some
companies celebrate their business anniversaries on a single
day. Others “sell”-abrate by launching a 12-month marketing
and public relations campaign to maximize the anniversary’s
promotional power.

3. A business anniversary is strategic. Smart companies
“sell”-abrate by creating an anniversary-year branding message,
developing a business anniversary strategic plan and launching
various initiatives. Those initiatives can include outreach
campaigns to customers and prospects that increase revenue,
appreciation campaigns for employees and other key stakehold-
ers that build stronger relationships, publicity campaigns that tell
the company’s story and generate free media coverage through
news and feature stories.

4. A business anniversary “sell”’-abration requires planning.
Transforming a business anniversary into a “sell”’-abration takes
time and thought. (Business anniversary consultants make this

2 THE RHINE

Otsego County

Chamber of Commerce

RIVER CRUISE

OCT. 30 TO NOV. 7, 2019

Switzerland ¢ France
Germany * The Netherlands

Aboard the Luxurious 5 Star/
Deluxe “M/S Amadeus
Silver I

Explore Strasbourg, Cologne,
Heidelberg, Amsterdam & Other Beautiful Cities!

For details & reservations, contact Barbara Ann Heegan at the Otsego
County Chamber of Commerce at baheegan@otsegocc.com or call

(607) 432-4500. Reservations can also be made on our online booking
engine, aventuraworld.com/booking. The group booking code is B002437.

process smooth and easy.) Companies that wait too long to plan
squander the promotional opportunities the anniversary offers.
Make it great; don’t procrastinate!

5. A business anniversary “sell”’-abration delivers results.
Business anniversary ‘“‘sell”-abrations that showcase products
and services, engage customers and prospects, drive sales and
increase revenues deliver results. Here’s an example:

A corporate and special-occasions gift basket company
needed to increase its customer base and overall revenue
during a make-or-break year. Bartel Communications created
and publicized two community service campaigns, “Baskets
of Hope” and “Baskets of Learning,” that involved collecting
personal care products and back-to-school supplies, respectively,
presenting them in beautifully decorated gift baskets and
donating them to a women’s shelter.

The campaigns created a high level of customer engagement,
and the company attained a 30% increase in revenue over
the prior year. Leveraging the anniversary momentum and the
multi-media publicity generated, the company grew sales over
the next two years to $2.3 million in annual revenue. Now that’s
a “sell”-abration!

Whether your company is approaching its 10th, 25th or 150th
business anniversary, don’t miss the opportunity that a business
anniversary ‘“‘sell”-abration offers: Transforming business
anniversary merry making into business anniversary money-
making.

About the Author: Pauline Bartel, M.A., is President and
Chief Creative Officer of Bartel Communications, Inc., an
award-winning corporate communications firm that specializes
in business anniversary marketing services. Download the

free special report “The Top 10 Business Anniversary Ideas
for SELL-abrating Your Business Anniversary” at
www.paulinebartel.com/services/corporate-services/business-
anniversary-consulting.

From

$3,599

cruise &
airfare from
New York JFK
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@ www.thevillageprinter.com/607-432-5259

Gutenberg's Armyo

SALLYS
SPEEDY FAST
PRINT SHOP

WE CAN DO YOLR
TALL ORDERS IN

SHORT ORDER,

The Orange
Sweet Potato

Considering that nearly two

billion people in the world don't
get enough essential vitamins

and minerals in their diets, plant
scientists from HarvestPlus and
the CIP are helping countries grow
their own vitamin-rich solutions in
the form of sweet potatoes. The
process involves biofortification,
or crossbreeding locally grown
sweet potatoes with versions rich
in vitamin A, so that over time

the crops naturally get better at
addressing the deficiency. The
orange sweet potato was referred
to as "one of the most innovative
approaches to feeding the planet”
by the U.S. government and is being
planted and consumed by over
126,000 households in Uganda. V)




can you guess
the year?

Slow-Cooker
Baby Back Ribs

3 pounds baby back ribs

Salt and pepper

1/2 cup water

1/2 onion, sliced

1 clove garlic, minced

1 (18-ounce) bottle barbecue sauce

Season ribs with salt and pepper. Pour water
into slow cooker and then layer the ribs into
the slow cooker. Top the ribs with onion and
garlic. Cook on high for 4 hours (or low for

8 hours). After they're done in slow cooker,
transfer ribs to a baking sheet. Discard onion
and garlic. Coat ribs with barbecue sauce and
bake for 10 to 15 minutes at 375°F, or until the
sauce caramelizes and sticks to the meat.

Christopher Catesby “Kit" Harington was born December 26, 1986 in London, England. He studied acting at
the Central School of Speech and Drama at the University of London. After graduating in 2008, he starred in the
London production of War Horse before landing the role of Jon Snow on the HBO series Game of Thrones. \While
working on Game of Thrones, Harington also starred in Pompeii, Testament of Youth, Brimstone, and Gunpowder. In
June 2018, Harington married Rose Leslie, who played his onscreen love interest, Ygritte, in Game of Thrones.

@ www.thevillageprinter.com/607-432-5259

The year was 2000.

Postcard Promo

Looking for a cost-effective

way to advertise to a targeted
audience after moving out of a
busy mall location, a formal-wear
tuxedo business started boosting
its monthly sales with targeted
postcard campaigns focused on
wedding parties. They mailed
informative postcards with an
enticing promotion and timely
call to action every week to
couples getting married and
gained a substantial number of
leads from bridal shows, wedding
trade shows, industry partners,
and information requests. In
addition, their store traffic now has
a closing percentage of nearly
80 percent since the people who
come in the store are seriously
interested and ready to purchase,
most of them with their postcard
offer in their hand. @
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